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Overview

As knowledge management counsel, Jennifer leads Hicks Johnson’s efforts to drive
innovation, improve client service, and institutionalize firm knowledge. In collaboration
with litigation teams, Jennifer develops and manages the firm’s litigation knowledge
bank and precedent library, and monitors legal and industry developments relevant to
the firm’s core sectors. She also captures knowledge from significant matters, creates
processes for sharing knowledge across the firm, and develops and implements
Electronically Stored Information (ESI) and document-review protocols.

In addition to supporting the litigation teams, Jennifer plays a significant role in attorney
training, particularly on topics such as complex litigation workflows, discovery protocols,
and evolving legal technologies. She also partners with the business development and
marketing team to produce thought leadership content and key client-facing materials.

Jennifer’s knowledge management work is informed by her deep experience handling a
range of complex commercial litigation, including oil and gas, construction, and
intellectual property matters. She is particularly well-versed in issues relating to breach
of contract, business disputes, business torts, bankruptcy, and fraudulent transfers.

Jennifer also draws on more than a decade of experience as an e-discovery specialist,
providing technical and strategic guidance to help clients solve their toughest e-
discovery challenges. She works closely with clients and firm lawyers one-discovery
efforts, including data preservation, collecting, processing, and review. Jennifer also
ensures ongoing compliance with firm protocols, industry best practices, and all phases
of the Electronic Discovery Reference Model (EDRM) lifecycle.

Publications and Speaking Engagements

“Texas Wants to Keep Your Biometric Identifiers Private, and So Should You,”
Practicing Law Institute, PLI Current  (March 2023)
“Supreme Court Takes on the Chevron Doctrine,” JD Supra (March 2024)
“Keyes v. Weller: Texas Supreme Court’s Ruling on Corporate Owner Liability,”
Practising Law Institute, PLI Chronicle (December 2024)

Practice Areas
Energy
Trials
Arbitration

Education
South Texas College of Law Houston,
J.D., 2023; Practice-Focused Publication
Award; Transactional Law Practice
Certificate Program

Excelsior University, M.B.A., 2018

Excelsior University, B.B.A, 2018

Admissions
Texas

U.S. District Court for the Southern
District of Texas

U.S. District Court for the Southern
District of Texas

U.S. District Court for the Eastern District
of Texas

U.S. District Court for the Western District
of Texas

U.S. District Court for the Northern District
of Texas

U.S. District Court of Colorado

https://hicksjohnson.com
https://hicksjohnson.com
https://plus.pli.edu/Details/Details?fq=id%3A(373726-ATL3)
https://www.jdsupra.com/legalnews/supreme-court-takes-on-the-chevron-6838992/
https://plus.pli.edu/Details/Details?fq=id%3A(424125-ATL8)
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Speaker: “Revolutionizing Legal Practice: Harnessing Generative AI for Law Firms,”
ILTA Evolve (April 2025)

Affiliations

International Legal Technology Association (ILTA)
Responsible AI in Legal Services (RAILS)
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